
FIRMette Desktop Installation

Please read before installing the FIRMette Desktop Software:

In order to install the FIRMette Desktop software you will also need administrator rights 

on the PC. If you do not have that or do not know then please contact your system 

administrator for assistance. 



1. If you have an older version of the FIRMette Desktop (F-MIT) software please 
remove that first before trying to install the new version. You can remove it by 
access the Control Panel and selecting Add or Remove Programs and uninstalling 
it from there.

2. Go to the Map Service Center website located at http://msc.fema.gov.

3. Select the link in the FIRMette Desktop box to download the software. It is 
located in the bottom left corner of the web page.

http://msc.fema.gov/




4. You will be prompted to either run the software or save it to your PC. It is 
encouraged to save the installation software to your PC. If you save the 
installation software please remember where you saved it for the next steps.

5. If you saved the software to your PC please double click on the icon labeled 
FIRMette Desktop.msi. If you selected run then proceed to the next step.

Note: You must have administrator rights on your PC to install the software. If 
you are not sure please contact your systems administrator for assistance.



6. If you do not have Microsoft .Net Framework installed on your PC then you will 
be prompted to install it. You must have administrator rights on your PC in order 
to install this software.

7. If you selected Yes the follow the rest of the steps. If you selected no please 
proceed to step 12.



8. The following website will popup. You must have at least version 2.0.50727 of 
the .NET Framework. This website will install version 3.5 which will work with 
the FIRMette Desktop. You will have to restart your PC after installing.



9. Once you select install now you will be prompted to Run or Save the software. 
Selecting Run will allow the software to install once it completes downloading. 
Selecting run is recommended.



10. You must accept the terms of the License Agreement in order to install the 
software.

11. Once the install is completed it will inform you to restart your PC. You must 
restart before continuing the install of the FIRMette Desktop. If you selected Run 
for the FIRMette Desktop then after the reboot you will need to go back to the 
MSC website and start the process over. If you save the download to your PC then 
just run the installer again from where you saved it.



12. The installer will walk you through the setup of the software. At the below screen 
hit next.



13. Hit next on the below screen to start the installation.



14. Once the installation is complete you will see this screen. Hit close to finish the 
installation.

15. You should now have the FIRMette Desktop software installed on your PC. You 
will have an icon placed on your desktop as well as one in your Program Files. To 
view that select Start then All Programs then FIRMette - Desktop.


